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Osprey:Pulse 
Training Guide
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Osprey:Pulse: The intuitive dashboard enables you to monitor your entire flight board and understand instantaneously when risk 
levels change. :Pulse will categorise all your flights into different risk levels so security and operations teams can quickly identify which 
flights fall into which risk categories.

How to: Use Osprey:Pulse

How to use the :Pulse dashboard

1. Go to the :Pulse dashboard icon down the 
left-hand side of the screen to view all 
assessed flights.

2. Choose risk type (flights, countries, airports, 
airspace) and view the relevant data split 
into 4 categories (low, moderate, high, 
extreme).

3. Pie chart breakdown of all flights and their 
risk ratings.
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How to: View your Risk Changes 
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1. If one of your flight’s risk scores has changed it will appear as an alert 
notification here on the dashboard.

How to view your flight risk changes

1. If one of your flight’s risk scores has changed it will appear as an alert notification 
here on the dashboard.

2. To view all changes click on the icon (or select changes from the options) to view the 
details of the changes, in date order, showing the flights affected and the type of 
Alert.
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Flight Reports - You can also run instant risk reports on any of your flights whenever needed from the flight display dashboard.

How to: Generate Flight Reports

How to use generate your flight report

1. Go to the :Pulse dashboard down the left-
hand side of the screen to view all flights.

2. Find the flight you want from the dropdown 
and select it

3. Click the ‘report’ icon next to your chosen 
flight

4. Once the flight window pops up:
a) Choose template 
b) Click the Report button to run the 

report

5. The report will open in a new window where 
you can download and save it. 
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Osprey Flight Solutions

A new age for aviation risk management

If you have any further questions,
please feel free to contact your CSM
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