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Introduction

 As a direct result of client feedback, we are pleased to announce the addition of operational information 
to our airport Reports provided by AC-U-KWIK.

 The previous report format can still be accessed from the ‘Reports’ section of the platform, this is included 
in your reports templates as ‘Standard Airport Report’.

 We have also created an additional report template that includes the operational information provided by 
AC-U-KWIK named ‘Standard + Operational Airport Report’.

 As with all Osprey Reports, you also have the option to customise the content and choose which 
information you would like to include by creating your own templates and selecting topical sections.

Airport Reports
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Note: All reports can be found in the ‘Archive’ section (under the reports tab) of the platform once 
run. However, a new report needs to be produced if you need to risk assess the same area again. 

Enhanced Risk Rating structure 

Additional Airport Information via AC-U-Kwik integration
• Airport details (including name, location, runway length, type, and 

codes)

• Communication Information

• Contact information

• Restriction information

• ATC controls

• Handlers

• Fuelling services

• Suppliers

• Hotel options

ReportsThe new features
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Operational data 
supplied by
AC-U-Kwik
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AC-U-Kwik Data

How does AC-U-Kwik source its airport data and how frequently is this updated?
• For US airports, AC-U-Kwik receive updated 5010 data every 28 days.
• For all other countries, AC-U-Kwik's editors source the data via Aeronautical Information Publications.
• In addition to this, AC-U-Kwik proactively request information directly from Airport Managers/FBOs/Handlers worldwide 

annually and update their data accordingly.
• Often information is submitted to AC-U-Kwik on an ad-hoc basis when any changes occur in real-time.
• Updates are also obtained from/shared by other data clients/pilots/schedulers that AC-U-Kwik have strong relationships with.

o As a result of the above, AC-U-Kwik are making and publishing changes to their data several times a day.

How does AC-U-Kwik source and determine which hotels to list for each airport?
• AC-U-Kwik source directly recommends the best hotels from FBOs, Ground Handlers and Airport Managers.
• They keep up to date with reviews and new openings of well-known large-chain hotels.
• They spend time conducting editorial research for individual airports to ensure only the best hotels are recommended.
• The decision on which hotels to include is based on proximity to the airport, cost and available facilities. The provision of 

amenities such as climate control in the room, use of blackout curtains, etc., is also a consideration.
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User guide

Generating 
Standard Airport 
Reports
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Standard Airport Report Generation

1. Access the reports 
section from the 
navigation menu

2. Select ‘Osprey 
Airport Risk’ from the 
risk selector

3. Search for and 
select the airport you 
wish to generate a 
report for

4. A window will 
display over the map 
containing information 
about your selected 
airport

5. To download an 
Airport Report without 
AC-U-KWIK operational 
information ensure 
‘Standard Airport 
Report’ is selected in 
the template dropdown

6. Click the ‘Report’ 
button to generate the 
report

7. The report will be 
generated and open in 
a new browser tab or 
download in PDF 
format directly to your 
computer (depending 
on which browser you 
use)
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Standard + Operational Airport Report Generation

1. Access the reports 
section from the 
navigation menu

2. Select ‘Osprey 
Airport Risk’ from the 
risk selector

3. Search for and 
select the airport you 
wish to generate a 
report for

4. A window will 
display over the map 
containing information 
about your selected 
airport

5. To download an 
Airport Report with AC-
U-KWIK operational 
information ensure 
‘Standard + Operational 
Airport Report’ is 
selected in the template 
dropdown

6. Click the ‘Report’ 
button to generate the 
report

7. The report will be 
generated and open in 
a new browser tab or 
download in PDF 
format directly to your 
computer (depending 
on which browser you 
use)
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Overview

Operational 
Information 
Report Sections
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New operational information report sections

Title of 
Important 
Airport 
Information 
Section

Airport 
Details 
Table

Airport Communication 
information

Airport Important 
Contact Information

Airport Restriction 
Information

Airport Other Contact 
Information

The following pages show the new elements that are included in the ‘Standard + Operational Airport Report’. Each of these elements has been labelled as per 
the element name that is displayed when creating custom airport report templates. Whilst detailed operational information is available for the vast majority 
of airports, AC-U-KWIK doesn’t always have data available for some of the elements. This availability depends on a number of factors including whether the 
location has the capabilities/services. The element will not be included in the generated report if there is no data available.



11

New operational information report sections continued

Title of Handlers

Airport Handlers

Different handler types will 
depend on the location, the 
data supplied by AC-U-KWIK 
may include some, all or 
none at all.

The complete handler type 
list is:

• Handler

• Cargo Only

• FBO

• Line/Ramp Engineering

Title of Suppliers

Airport Suppliers

Different supplier types will 
depend on the location, the 
data supplied by AC-U-KWIK 
may include some, all or none 
at all.

The complete supplier type 
list is:

• Caterer - Airline

• Caterer - Private

• Limousine

• Car Hire

• Detailing

• Protection Services

Airport Hotels
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User guide

Creating Custom 
Airport Report 
Templates
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Custom Airport Report Templates

1. Access the report 
templates section 
from the navigation 
menu

2. To create a new 
template click the ‘Add’ 
button

3. Input a name for the new 
template and select the focus 
‘Airport’ from the dropdown

4. All available report 
elements will display 
in a checklist once 
the focus has been 
set

5. Add report 
elements to your new 
template by selecting 
them from the 
‘available report 
elements’ checklist

6. When an element 
is selected it will 
move to the ‘selected 
report elements 
section
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Custom Airport Report Templates continued

7. When you are happy with 
the report template, click the 
save button

8. The new report template will 
be available from the report 
template dropdown when you 
next generate a report

You can choose to set a custom template as the default 
template by checking the ‘default template’ option, this means 
that for a particular focus the template will be automatically 
selected in the list in the reports page.

You can make changes to an existing custom template by 
selecting it from the ‘available templates dropdown in the 
templates page.

Due to our agreement with AC-U-KWIK, you are unable to 
create templates with only AC-U-KWIK data, hence when 
creating custom templates you will notice that some report 
elements are automatically enabled when an operational 
information element is selected.

Custom Airport Report Templates continued

Additional Information:
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Osprey Flight Solutions

A new age for aviation risk management

If you require any further assistance or 
information, please contact your CSM.
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